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Privacy and General Data Protection Regulation (GDPR)

Kerrera Marina and Yacht Services Limited is committed to protecting the privacy
and security of your personal data. We comply with and ensure that your data are
processed lawfully, fairly, and transparently.

Contact Information:

Kerrera Marina, Ardentrive Bay, Isle of Kerrera, Oban, Argyll PA34 4SX
Email: office@kerreramarina.com
Tel: +44 (0)1631 565333

Data Protection Officer: There is no dedicated Data Protection Officer but all staff
with access to customer data are aware of the requirement to maintain the required
level of security around customer data.

We collect and process personal data for the following purposes:

- to keep a register of the legal owners of vessels using our premises and
facilities;

- to ensure that we have up to date contact details for all owners of vessels in
the event that we need to contact the owner regarding any circumstances or
decision relating to their vessel or property;

- to enable us to send invoices for services and goods to the customer;

- to ensure that we have evidence of adequate insurance cover for vessels kept
on our premises.

In addition, for security purposes CCTV cameras cover the premises, the recordings
from which are kept for an appropriate length of time.

All records are viewed only by authorised staff members as required and are
distributed to external parties only when necessary for legal, security or safety
purposes.

Data are kept digitally on our Xero accounting system and customer files on the
office computers, with access to the customer data therein limited to key members of
staff with access to the offices, computers and software system.

Hard copy data are kept in secure filing cabinets in the marina office.

Personal data are retained only as long as necessary for the purposes for which they
were collected. You have the right to access, rectify, or erase your personal data.

We implement appropriate technical and organisational measures to protect your
personal data and ensure confidentiality and integrity.
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For more information, please contact Tim or Gill at the address above.



