
 

 

 

KERRERA MARINA AND YACHT SERVICES LIMITED 

TERMS OF USE FOR KERRERA MARINA FERRY 

 

These are the terms and conditions for Kerrera Marina Yacht Services ferry use. 

Definitions and Interpretation 

In this document the following terms have these meanings: 

In these T&Cs the following terms shall have the meanings set opposite them unless 
otherwise stated:-  

"Agreement" means these T&Cs together with any agreement between the 
Customer and the Company in which these T&Cs are incorporated. 

"Company" / "We"/ "Our" / "Us" means Kerrera Marina & Yacht Services Limited; 

"Customer" / "Owner" / "You" / "Your" means any person who has booked onto, or is 
travelling on, or is responsible for a minor who is travelling on the Ferry; 

"Ferry" means any boat owned or operated by the Company which is acting as the 
ferry. 

"Journey" means a Ferry crossing one way either from Kerrera Marina to Oban or 
vice versa. 

"Price" means the amount due to the Company by the Customer for the Ferry fare or 
private Ferry; 

"Space" means a spot on the Ferry. 

"Vessel" means any form of craft, boat, ship, yacht, dinghy, multihull belonging to or 
under the care and control of the Customer whether or not detailed in any agreement 
with Us; 

Terms 

1 LIABILITY 

1.1​The Company shall not be liable for any loss, damage or delay caused by the 
Customer: 

1.1.1​ failing to follow instructions or, 
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1.1.2​ in the sole view of the skipper, behaving in an unsafe manner whilst 
embarking, onboard or disembarking the Ferry. 

1.2 Customers’ luggage/bikes are Your responsibility to load, look after and unload. 

1.3 Babies and children must be accompanied and supervised by a responsible 
adult. 

1.4 No alcohol may be consumed on the Ferry. 

1.5 The Ferry is a non-smoking or vaping space. 
 

2 SERVICE 

2.1 The Ferry may be booked online by the Customer or manually by Us at Our 
discretion. The skipper is unable to accept payment on the Ferry. Manual payments 
need to be made at the till in the Waypoint restaurant at the marina prior to departure 
from, or immediately on arrival at Kerrera. 

2.2 Priority will be given to Customers who have already booked online. 

2.3 The skipper has the right to refuse to carry Customers who are behaving in an 
unsafe manner and refunds will not be issued if You have been asked to leave the 
Ferry due to your behaviour. 

2.4 Bad weather cancellations will be made on a Journey-by-Journey basis and are 
entirely the skippers’ decision. 

2.5 Customers must not embark or disembark the Ferry nor use the mooring lines 
upon arrival or departure unless invited to do so by the skipper. 

2.6 Ferries will depart at the advertised time and are not able to wait for latecomers. 
It is recommended you arrive at the departure point for the Ferry at least five minutes 
before the advertised departure time.  

2.6.1 Refunds are not available for missed ferries. 
 

3. PAYMENT 

3.1 Payments will not be refunded: 

3.1.1 unless the ferry has been cancelled by Us; 

3.1.2 if the Ferry has been booked in error. This Ferry service is for the Ferry 
between Oban town and Kerrera Marina. It is not for the Calmac ferry running from 
Gallanach to Kerrera;  

3.1.3 for missed ferries: the Ferry must and shall depart at the advertised time. 
 

2 
 



4. BOOKING  

4.1 Ferries must be: 

4.1.1 booked 20 minutes before the Ferry sailing; 

4.1 2 cancelled or changed 20 minutes before the Ferry sailing. 

4.2 It is essential to book your journey because if no-one is booked onto a Ferry 
journey, then the Ferry will not run for that sailing. 

4.3 The maximum number of spaces that can be booked onto the Ferry is 12. This 
includes babies (under 2 years old), children and bikes. There is no charge for 
babies under 2 years old but they must still be booked on and count as a space. 

4.4 If there are not enough spaces for your group, then it is at the Company’s sole 
discretion whether or not to add additional Ferry Journey/s.  

4.5 Private Ferries can be booked at the Company’s discretion depending on skipper 
availability, time required and weather conditions. These need to be booked 
manually by contacting Us directly at the marina office. 
 

5 CHILDREN, BIKES AND LUGGAGE 

5.1 Babies, children and bikes all need to be accompanied by an adult and each one 
takes up one space of the 12 available.  

5.1.1 The adult is responsible for the safe embarking, behaviour onboard and 
disembarking of babies and children and the safe loading and unloading of bikes. 

5.2 Luggage may be carried on the Ferry at the Owner’s sole risk. If there is an 
excessive amount of luggage this will be carried solely at the discretion of the Ferry 
skipper.  

5.3 The skipper or crew must be able to access the disembarking steps, the mooring 
lines and the life raft quickly and easily. Access must not be blocked by people, 
luggage or bikes. 

6 DOGS 

6.1 Well-behaved dogs are welcome on the Ferry at no extra cost.  

6.2 Dogs must be on a lead and kept close to the person responsible for them.  

6.3 Whilst at Kerrera Marina dogs should be kept under close control.  

6.4 Well-behaved dogs are welcome in the Waypoint restaurant. We have a ‘3 woofs 
and you’re out’ policy.  
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6.5 Whilst on the island please be aware that there is livestock on the island and 
dogs should be kept on leads at all times.  

6.6 Please scoop any poop whilst on the Ferry, pontoons, at the marina and 
anywhere on Kerrera. 

 

7 COLLECTION AND DROPPING OFF BETWEEN THE FERRY AND 
CUSTOMERS’ VESSEL WHILST ON A MOORING 

7.1 The Company offers a service on a Customer’s main arrival and departure for 
Customers to be taken by the Ferry directly to and collected directly from their Vessel 
whilst on a mooring.  

7.1.1 Unless by specific written prior agreement with the Company this service is 
only available on a Customer’s main arrival and departure dates and is specifically 
not for intermittent use whilst the Customer is onboard their Vessel whilst on its 
mooring during a period of stay onboard. 

7.1.2 This service is at the sole discretion of the skipper at the time and is dependent 
on weather conditions and sea state. 

 7.2 Coming alongside a Vessel in adverse weather may cause damage to your 
Vessel. The Company including its employees accepts no liability whatsoever for any 
damage done to Your Vessel during this process. The Ferries have rubber fendering 
which may leave marks on the side of your Vessel. We are not responsible for the 
cleaning or removing any such marks. 

7.3 Customers wishing to use this service must: 

7.3.1 make it clear on their journey booking through the Ferry booking system by 
adding a message asking to be collected or dropped off at their Vessel and stating 
the mooring number; 

7.3.2 be ready and waiting on the deck of their Vessel with all luggage on deck to 
allow for a quick and easy transfer between the Ferry and their Vessel.  

7.4 There is a dinghy dock at the pontoons where well-maintained dinghies can be 
left at the Owner’s risk for a maximum of 7 days. 

7.5 It is the Customer’s sole responsibility to decide whether or not to wear a 
lifejacket for transfer on or off their Vessel and the decision to do so or not, for all 
persons and pets using this service for a Journey, is at the sole discretion of the 
Customer.  
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